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[1lpegucnosue

Llenn n npuHuunel ctaHgapTmusaumm B Poccumnckon



depnepauunn yctaHosneHol PegepanbHbIM 3aKOHOM OT 27
aekabps 2002 r. N 184-93 "O TexHUYECKOM

perynuposaHun”, a npaBuna NpMMEHEHUa HaluMoHaNbHbIX
ctaHgapToB Poccuimnckon ®epgepaunm - TOCT P 1.0-2004*
"CraHpaptusaumnsa B Poccunckon deagepaunn. OCHOBHbIE

nonoxeHuga"

* Ha tepputopumn Poccumnckon degepaunm JOKYMEHT HE
peuvcteyeT. dencteyetr [OCT P 1.0-2012. - lNpumevaHue
narotoemtensa 6asbl JaHHbIX.

CBeoeHus o cTaHpapTe

1 PABPABOTAH denepanbHbiM rocygapCTBEHHbBIM
YHUTaApPHbIM npegnpuatnem "Bcepoccnimncknim Hay4Ho-
nccnenoBaTenbCKUM MHCTUTYT CTaHgapTM3auum
0BopoHHOM npoaykunm n texHonormn" (EOryri
"POCOBOPOHCTAHOAPT"; oo 8 nronga 2005 r. ®Iyrl
"BHUUcTangapt")

2 BHECEH TexHunyeckum koMmMTETOM NO CTaHOdapTu3auumn
TK 406 "CounanbHoe obcnyxuBaHne HaceneHus"

3 YTBEPXXOEH VM BBEOEH B JEMCTBUE [Mpukasom
denepanbHOro areHTcTBa No TeXHN4eckomy

perynuposaHuio n metponoriun ot 30 nekabpsa 2005 r. N
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932-CT

4 B HacTodweM cTaHgapTe peann3oBaHbl HOPMbI
denepanbHbIX 3aKOHOB:

oT 2 aBrycta 1995 r. N 122-®3 "O coumanbHOM
00CNyXMBaHUU rpaXkaaH NoXXunoro Bo3pacra u

nHBanuaoB";

oT 24 Hoga6pa 1995 . N 181-®3 "O coumanbHON 3amTe
nHBanuaoB B Poccunckon denepaunn':

oT 10 nekabpga 1995 r. N 195-®3 "O6 ocHoBax
coumnanbHoro obcnyxmnsaHua HaceneHma B Poccumnckom

depepaumn';

oT 24 viioHa 1999 1. N 120-®3 "O6 ocHOBax CUCTEMBI
npodunakTukn 6esHag3opHOCTU 1 NpaBoOHapPYLUEeHUN

HecoBepLUeHHONEeTHUx"

5 BBEEH BINEPBbIE

Hgbopmauusi 06 usMeHeHUsIX K Hacmosuwemy cmaHdapmy
nybrukyemcs 8 exe2o00HO uzdasaeMoM UHOopMaUuUOHHOM
ykazamerse "HauuoHaribHble cmaHOapmbl”, a mekcm
U3MEHEHUU U rorpasokK - 8 eXXeMeCs4YHO u3dasaeMbiX
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UHOPpMaUUOHHbIX yKalamerssax "HayuoHarbHbie
cmaHOapmel”. B criydyae nepecmompa (3aMeHbl) unu
OmMMeHbI Hacmosuwea2o cmaHdapma coomeemcmeayroujee
yeedomrieHue bydem ornybriuKko8aHo 8 eXeMeCSI4YHO
u3zdasaeMoM UHGOpPMayUOHHOM yKa3amerie
"HauuoHanbHble crmaHdapmel”. Coomeemcmesyrouwiasi
UHgopmauyusi, yeedomMrieHUe U meKcmabl pa3Mmeu,aromcs
makxe 8 UHopmMauuoHHoU cucmeme obujeao
MosIb308aHUS - Ha oguyuanbHoOM catime HauuoHaIbHO20
opeaHa Poccutickotu ®edepauuu rno cmaHOapmu3auuu 8
cemu lumepHem

BHECEHO K3ameHeHne N 1, yTBepxaeHHoe U BBe4EHHOE
B gencteue [Npukasom Pocctangapta ot 17.10.2013 N
1184-cTt ¢ 01.04.2014

N3meHeHne N 1 BHECEHO n3rotoBuUTENEM Dasbl AaHHbIX MO
Tekcty MYC N 4, 2014

BBeneHune

YCTaHOBMEHHbIE CTaHAAPTOM TEPMUHbI PACMNONOXEHbI B
cCUCTEMaTU3NPOBAHHOM NOPSIAKE, OTPaXaloLleM CUCTEMY
NOHATUI B 001acTu coumanbHOro 0bCnyXxnBaHus
HaceneHus.
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Ons kaxxaoro NoHATUSI YCTAHOBIEH OAMH
CTaHOapTU30BaHHbLIN TEPMUH.

B andaBuTHOM yKkasaTtene TepMUHbI NPUBELEHbI C
yKaszaHMeM HoOMepa CcTaTbM.

[MpuBeaeHHbIE onpeaeneHnss MOXHO NPy HEOBXOANMOCTH
N3MEHATb, BBOAA B HUX NPOU3BOAHbLIE MPU3HAKN,
packpbiBas 3Ha4eHUS UCMOSIb3yEMbIX B HUX TEPMUHOB,
yKa3sblBasi 00beKTbI, BXOoAdALWMeE B 00beM onpeaenaemoro
NOHATUSA. I3MeHeHUs1 He OOMKHbI HapyLwaTb 00beM U
coaepxaHue rnoHATUN, onpeaerieHHbIX B HAacTOoALWEM
cTaHpgapTe.

CTaHfapTM30BaHHbIE TEPMUHBLI HADpaHbl NOMYKUPHbLIM
LpUdTOM.

[Mpu paspaboTke cTaHgapTa Ucrnosib3oBaHa TEPMUHOOINS,
npumeHsemas B pefepanbHblX 3akoHax Poccunckon
denepauunmn, ykaszaHHbIX B NyHKTe 4 NnpeancrioBus.

1 Obnactb NPUMEHEHUS

HacTtoswmin ctangapT ycTaHaBnNuMBaeT TEPMUHBI U



onpeaeneHns NoHATUI B obnacTn coumanbHOro
obcnyXMBaHUA HaceneHus.

TepMUHbI, yCTAHOBMNEHHbIE HACTOALMM CTaHOAPTOM,
obsizaTenbHbl O4N9 NPUMEHEHNST BO BCEX Buaax
OOKYMEHTaUun 1 nutepartypsbl N0 couymanbHOMY
obOCnyXunBaHuo HaceneHus, Bxogsawmx B cepy padboT no
cTaHgapTmMsaumm n (UNu) NCNOoNb3YKLWKMX pe3ynbTaTbl 3TUX
paborT.

2 TepMuHbI 1 onpeaeneHnsa

2.1 O6wume NnoHATUA

2.1.1 coynmanbHoe obcnyxuBaHue: [1eaTenbHOCTb
coumanbHbIX CyX0, HanpaBrneHHada Ha nNpegocTaBfieHne
coumanbHbIX YCNyr, OCYLLEeCTBIIEHMe couunarnbHOn
peabunutaunmn n agantaumu rpaxgaH, Haxo4aWmuxca B
TPYOHOW XXU3HEHHOW CUTyauun.

2.1.2 coumanbHasa cnyxba: Npegnpusatune nnu
yypexageHme He3aBMCUMO OT ero Be4OMCTBEHHOU
NpPUHaANEXHOCTU N opMbl COOCTBEHHOCTMN,
npegocTaBndatoLllee coumarnbHble YCnyru, a Takke
rpaxgaHe, 3aHMMaroLwmeca npeanpuHMMaTenbCKOW



OeATEeNbHOCTbIO B 0611acT counanbHOro obenyxmBaHms
HaceneHuns 6e3 obpasoBaHUs LLPUONYECKOrO NnLa.

2.1.3 pabOTHMK coumnanbHOM cnyxobl: Jlnuo,
HenocpeacTBEHHO NpeaocTasnsatouee nmodo
opraHuaylowiee npegocraBneHne coumanbHbIX yCryr
KrMeHTam couuarnbHOM CryX0bl.

2.1.4 KNMeHT coumnanbHOU CNyXObl: [ paxgaHuH,
HaxoOAWNNCA B TPYOAHOW XXNU3HEHHOW CUTyauUnKn, KOTOPOMY
B CBSA3M C 3TUM NPEeaoCTaBnsAOT coumarnbHble YCIyri.

2.1.5 TpyaHas XXusHeHHana cutyauma: Cutyauus,
0OBbEKTUBHO HapyLlatoLlas Xn3HeaeaTenbHOCTb
rpaxkgaHnHa no npuYnHam MHBanNMOHOCTU, HECMOCOBHOCTH
K caMO0BCNy>XMBaHMIO B CBA3WN C NPEKNOHHBIM BO3PacTOM
nnn 6onesHblo, 6€3paboTunLbl, CMPOTCTBA, OAUHOYECTBA,
6e3Hag3o0pHOCTN, Manoobecne4eHHOCTU, KOHANUKTOB K
XKECTOKOro obpalleHns B CeMbe, HapyLLUEHNST 3aKOHHbIX
npaB N MHTEPECOB, OTCYTCTBUS ONpeaeneHHoro MecTa
XUTENbCTBA U T.4., KOTOPYK OH HE MOXET NPeoaoneTb
CaMOCTOSITENBHO.

2.1.6 appecHoOCTb: [pMHUKMN coumanbHOro 0bCNYyXNMBaHUS
HacerneHus, npegycmaTtpuBalowni npegocraBrieHme
coumnanbHbIX YCIyr KOHKPETHbIM nuuam (agpecaTtam),



HY>KOaloLWUMCS B 9TUX yCnyrax.

2.1.7 counanbHaga agantauusa: Cncrema mMeponpusitum,
HanpaBfeHHbIX HA NpucnocodneHne rpaxaaHuHa,
Haxo4sLWeroca B TPYAHOW XXU3HEHHOW CUTyaunn, K
NPUHATBLIM B 06LLLECTBE NpaBuiaMm u HopmMam NoBeOEeHUS,
OKpY>XaloLlen ero cpene XnsHeaedaTelbHOCTH.

2.1.8 coumanbHaa peabunutaumsa: Cucrema
MEPONPUATUN, HanpaBJiEHHbIX HA BOCCTAHOBIIEHNE
yTPpayeHHbIX rpaKgaHMHOM couMarnbHbIX CBA3EWN,
coumanbHOro crartyca, ycTpaHeHue nnm BO3MOXKHO MOJSTHYHO
KOMMeHcaumMio orpaHUYeHnmn Xn3HegeatenbHOCTI.

2.1.9 noTpebuTtenbckas Kop3auHa: MnHuManbHbI Habop
NPOAOBONbCTBEHHbLIX U HEMPOJOBONIbLCTBEHHbLIX TOBAPOB, a
TaKke ycnyr, HeobxoauMbIX ANS COXpaHeHUs 300POBbS
YyenoBeka U obecnevyeHus ero XnsHegesaTenbHOCTMU.

2.1.10 NnpOXUTOYHbIU MUHUMYM: CTOMMOCTb
NoTpPebuTenNbCKOM KOP3nHbI, a Takke obs3aTenbHble
nnaTexu n cbopsbl.

2.1.11 BpeaHan npuBbIvKa: [1puBblvKa K ynoTpebneHuto
arikorosnia, HapKOTMKOB, TOKCUYECKUX BELLECTB, KYPEHMUIO,
NCMONb30BaHNIO HELEH3YPHLIX BblpaXXeHUn, oTpuuaTenbHO



BNUSAOLLAsS Ha 300POBbLE.

2.1.12 vuguBupyanbHaa npodunakTuyeckas

paboTa: [lesaTenbHOCTb, HanpaBneHHasi Ha
CBOEBpPEMEHHOE BbISIB/IEHNE HECOBEPLLUEHHOSIETHUX U
ceMein, HaxoOsALWKnxXcs B coumanbHO ONacHOM MOJIOXEHUN,
a Takxke Ux coumnarnbHo-negarorM4eckyo peabunmrauymio
n(nnn) npeaynpexneHne coBepLueHna NMu
NpaBoHapyLIEHUN N OPYrMX aHTUOBOLLECTBEHHbLIX ENCTBUN.

2.1.13 npocunaktnka 6e3Hag30pHOCTU U
npaBoHapyLweHUn HecoBepLueHHoNeTHUX: Cucrtema
coumanbHbIX, MPaBOBbLIX, NegarorMyecknx U NHbIX Mep,
BKITHOYasa MHOMBUAOYaNbHYO nNpodunakTnyieckyro paboTy ¢
HeCOBepLUEHHONETHUMMN U CEMbAMU, HAXOOALWMMUNCA B
coumanbHO onacHOM MNOJSIOXKEHUN, HanpaBNeHHbIX Ha
BbISIBIEHNE U YCTPaHEHME NPUYNH, Crie4CTBUEM KOTOPbIX
MOryT ObITb 6€3Ha430PHOCTb, DECNPU3OPHOCTD,
NpaBOHapyLUEHUS N ApYyrMe aHTUObLWeCTBEHHbIE AENCTBUSA
HeCOBEPLLUEHHOMNETHUX.

2.1.14 MeXNUYHOCTHbIN KOH(NUKT: CTONKHOBEHME
NPOTUBOMNOJSIOXKHO HarnpaBfeHHbIX Lenen, NHTepecos,
No3nLUUN, MHEHUI NN B3rNsiA0B, Bbi3blBatOLLEE
HeraTMBHOE 3MOLMOHaNnbHOe BOCNPUATNE CTOPOHAMM
KOHJpNUKTa.



2.1.15 camoobecne4vyeHue: CamocToaTeNbHblE 4ENCTBUA
KIMEeHTa, 3aKntoyaloLlmneca B nogaepxaHum n yryyeHum

NMUYHOrO XXM3HEHHOrO YPOBHS U XXU3HEHHOIO YPOBHSA CBOEW
CEMbM.

2.1.16 coumanbHasa HeAOCTAaTOYHOCTb: YCIroBus
coumanbHoOM cpeabl, orpaHnvnBatoLLne
XN3HeOeAaATeNbHOCTb YerioBeka n npueoadaLime K
HeobxoAMMOCTHM ero couunanbHOW 3aLLUTbI.

2.1.17 nuBanungHocTb: CounanbHasi He4OCTaTOYHOCTb
BCIIEACTBME HapYyLUEHUA 300POBbSI CO CTOMKUM
pPacCTpoOMCTBOM (PYHKLUUIN OpraHn3ma, npmeoasLwlas K
OrpaHUYEHNIO XU3HEOEATENBHOCTN U HEOOXOAMMOCTM
couunanbHOWU 3aLUUTHI.

2.1.18 ncnxnyeckum guckomcopt: CoctosiHMe
YyerioBeka, XxapakTepusyroueecst HernpuUsATHbIMUA
CYOBEKTUBHBLIMU NCUXUYECKUMU OLLYLLLEHUSIMU UMK
nepexxmBaHUsIMN.

2.1.19 cembsa: Jluua, cBA3aHHble POACTBOM U(KUIN)
CBOMCTBOM, COBMECTHO, KakK rnpasuro, npoxmsatouime un
BeayLine COBMECTHOE XO3AMUCTBO.

2.1.20 chopma coumanbHOMU ycnyru: Xapakrep
KOHKPETHbIX AENCTBUI coLuarnbHOM CIyX0bl Npu oKasaHn



couunanbHON NOMOLLM KINEHTY.

2.1.21 kayecTBO coumanbHom ycnyru: CoBOKYMHOCTb
CBOMCTB coumnarnbHOW ycnyru, onpegenstoLias ee
BO3MO>XHOCTb 1 CNOCOBHOCTb YAOBNETBOPUTDL
NOTPEOHOCTUN KNUEHTa couurarnbHON CryX0bl U
OCYLLLECTBUTb €ro coumanbHyo peabunutaymo nnm
coumanbHylo aganTtauutio.

2.1.22 obbemM coumanbHbIX yenyr: [lepedeHb
npenocTaBnaeMblX HaCeneHuo coumanbHbIX YCIyr C
yKasaHneM Ux BUOOB.

2.1.23 rocyaapCcTBEeHHbIN CTaHA4ApPT couuaribHoOro
o6cnyXnBaHus: YCTaHOBMNEHHbIN HaUNOHaNbHbIM
CTaHOapTOM rocyapCTBEHHbIN 3TanoH, obpasel,
pasfnnyHbIX CTOPOH AEATENIbHOCTU CouMnanbHbIX CryX0 no
coumnanbHoOMy oBCIyXXMUBaAHMIO rpaXkaaH, HaxXoasLWNXCH B
TPYLHOW XU3HEHHON cUTyauun.

2.1.24 ycbiHOBRNeHue: OnTumanbHas dpopmMa ycTponcTea
pebeHka, crocobHasi B NONIHOWM Mepe obecnevunTb AETAM-
cupoTam n geTam, octaBLuMmMcs 6e3 noneyeHus
poanTenen, NonHoueHHoe husndeckoe, NCUXNYECKOE,
OYXOBHOE N HPpaBCTBEHHOE pa3BUTHE.

2.1.25 oneka: ®opma ycTponcTBa AeTeEN, He JOCTUTLLNX



BO3pacTa YeTblpHaauaTu NeT, U NPU3HAHHbIX CY40M
HeJeecnocobHbIMM rpaXkaaH, NPy KOTOPOW Ha3Ha4YeHHbIe
OpPraHoM OMNekKn 1 NoneYnTenbCcTBa rpaXkaaHe (OneKyHbl)
ABNAIOTCHA 3aKOHHBLIMW NMPeaCcTaBUTENSAMM NOAOMNEYHbIX U
COBEpLLAT OT UX UMEHU U B UX MHTEpecax Bce
lOpUANYECKN 3HaYNUMble AENCTBUS.

2.1.26 noneuntenbcTBOo: Popma ycTponcTea
HECOBEPLUEHHONETHUX rpaXkgaH B Bo3pacTte oT
yeTbipHaguaTu o0 BOCeEMHaAuUaTn NneT U
COBEPLUEHHOSIETHUX rpaxaaH, orpaHNUYEeHHbIX Cy0M B
AeecnocobHOCTU, NPU KOTOPOW Ha3HAYEHHbIE OPraHoOM
Orneku 1 NonevynTenibCTBa rpaxagaHe (noneynTenu)
06s13aHbl OKa3blBaTb HECOBEPLLUEHHOMNETHUM MOAOMNEYHbBIM
coAencTBme B OCYLLLECTBIIEHNM UX NpPaB 1 UCMNONTHEHUU
06513aHHOCTEN, OXPAHATb HECOBEPLLUEHHOETHUX
NoAO0MEYHbIX OT 3110ynoTpebneHn co CTOPOHbI TPETbUX
nvu, a Takxke gaBaTtb cornacne coBepLleHHONIETHUM
noaoneYvyHbIM Ha COBEPLUEHNE MU OEUCTBUN B
COOTBETCTBUU C [ paaaHCKMM Kogekcom Poccumnckon
degepauum.

2.1.27 npuemHasa cembsa: Popma ceMenHoro ycTpomcrea
OEeTen-CUpoT U AeTen, ocTaBLlLUnxca 6e3 noneyeHus
poauTenen, OpUMeHTUpPOBaHHAaA Ha yBenun4yeHme
Konu4yecTBa AeTen, BOCNUTbIBAKLNXCA B CEMbe, Ha
OCHOBaHWK SOroBopa O NpMeMHOU CemMbe, 3aKn4aemMoro


http://docs.cntd.ru/document/9027690
http://docs.cntd.ru/document/9027690

OpraHoM onekn un nonevynTenbcTBa U NPUEMHbIMU
poauTenamMu (NPMeMHbIM poauTenem) ¢ LUenbto
obecnevyeHnst onekn pedbeHka unm noneynTenbCcTBa Hag
HUM B NPUEMHON CEMBE.

2.1.28 peabunutayuoHHble couuaribHble YCRyru
nvuuam, 3aBUCUMbIM OT MNCUXOAKTUBHbIX BeLLeCcTB
(HapKoTU4YeCKnx cpeacTB, NCUXOTPOMHbLIX BELWEeCTB U
ankorong): [lencrema peabunutaunoHHbIX yYPEXOEHNN,
npegycmaTtpusarLLme nposegeHne CoBOKYMNHOCTH
MEONLMHCKUX, NMCUXONOrMYeCcKnx, BocnnTaTesnbHbIX,
negarorm4eckux, coumanbHO-TepaneBTUYeCcKnX, NPaBoBbIX
N couuarnbHbIX Mep, HanpaBfeHHbIX Ha BOCCTaHOBIEHNE
domM3n4eCcKoro, NCMXMYECKoro, JyXoBHOro U coumnanbHoOro
300p0Bbs, CNOCOBHOCTN PYHKLMOHMPOBAHUS B 0OLLEecTBe
(penHTerpaumio) 6e3 ynotpebneHmns NCNXoakTUBHbIX
BeLWeCcTB 1 HanpaBfieHHble Ha n3basneHne
BblLLeyKa3aHHbIX N1, OT NaToSI0OrM4eckon 3aBUCUMOCTHU OT
9TUX BELLECTB.

2.1.29 3aBUCUMBbIN OT NCUXOAKTUBHbIX BewecTB: J1nuo,
nmetroLiee paccTponcTea PyHKUNIM opraHnama,
obycnoBreHHble NOTPeBNIEHNEM MCUXOAKTUBHbBIX BELLLECTB,
NPMBOAALLNX K YrpO3€e 300p0Bb0 (XKU3HU) U NoTepe
coumanbHOro craTtyca, Bbi3blBaloLWLMM HEOOXOAMMOCTb
oKa3aHus coumarnbHON NOMOLLMN.



2.1.30 peabunuTtaHT: HOnBma, KNUEHT
peabunuTaunuoHHOro yuypexaeHus, oobekT peabunurauyun,
KOTOPOMY MOCIie NeYeHnsa okasblBaloT peabunmraunoHHble
coumanbHble YyCnyru.

2.1.31 co3aBucumbin: PoacTtBeHHUK nnu 6nmskmm
YefloBeK 3aBUCUMOIO OT NMCUXOaKTUBHbLIX BELLECTB, CBOMMMU
OEeNCTBUAMMU BNUAKOLMA Ha ero aganTtauuio B couuyme.
2.1.32 pecounanunsauus: BosspalieHne unm ykpenneHue
couunarnbHbIX CBA3EW, YyCBOEHME MHONBULOOM LLIEeHHOCTEN U
HOPM, OTNNYaIOLLKNXCA OT YCBOEHHbLIX UM paHee, B4
NMNYHOCTHOIO U3MEHEHUSA, NPU KOTOPOM 3pesbin HOUBUA
NPUHUMAET TUMN NOBEeOEHUA, OTIIMYHLIA OT NPUHATOro UM
npexage, BOCCTaHOBIIEHME coLUMaribHOro U IMYHOCTHOIO
cTtaTyca, peuHTerpauus u BoCTpeboBaHHOCTb B
obulecTBe.

2.1.33 peapanTtaumus: Komnnekc ne4yebHo-
npodonnakTUYeCcKux Mep, rocygapCTBEHHbIX U
OOLLECTBEHHbLIX MEPONPUATUIA, HanNpPaBSIEHHbIX Ha
BOCCTaHOBIEHNE YTPAYEHHbIX UMK 0CnabfieHHbIX peakunm
YyeroBeka, Ha NPMcnocobIEHHOCTb YeroBeka K
KOHKPETHbLIM YCIOBUAM ero Tpyaa u bbita, npouecc
NOBTOPHOIO BKIKOYEHUS nHAMBMOA B OOLLECTBEHHbIN
KOHTEKCT U 0OpMMPOBaHME Y HErO KOMIMEHCaTOPHbIX
coumarnbHbIX HaBbIKOB rnocne n3bdasneHnsa ot



NaToONIOrM4YecKom 3aBUCMMOCTU OT MCUXOAKTUBHbIX
BELLECTB, N3-3a KOTOPOW coLMarbHbIE KOHTaKTbl ObINu
HapYLEHbI.

2.1.34 mopgenb xu3Hu: Obpas XKn3Hn, oTBEYAIOLLNN
HOpMaM, MPUHATBLIM B 00LWECTBE, N onpeaensieMbin
Ka4yeCTBOM XWU3HUN, UMUOXKEM YenoBeKa u ero
CaMOOLIEHKOMN.

2.1.35 KkavecTBO XU3HU: CTerneHb yooBNeTBOPEHNSA
KoMnrekca NnoTpebHOCTEN U MHTEPECOB rpaXXJaHMHA,

ceMby N obLlecTsa B LENOM.

2.1.24-2.1.35 (BBegeHbl gononHutensHo, M3m. N 1).

2.2 Bunabl coumanbHbIX yCnyr

2.2.1 coumanbHas ycnyra: [1eicTBus counanbHOM
CNy>Obl, 3aKroyalLmnecs B okasaHMm coumanbHON
MOMOLLM KNUEHTY AN NPeogosieEHNst UM TPYAHOM
>KM3HEHHOW CUTyauuw.

2.2.2 counanbHoO-3KOHOMMUYecKasa ycnyra: CouunanbHas
ycnyra, npegoctaBnsgemas KnmeHTam C Lenbio
noggepXXaTtb U YIyYLNTb UX XKN3HEHHbIN YPOBEHb NyTEM
OKa3aHuA MaTepuanbHOW NOMOLLN, KOHCYIIbTUPOBAHUA,
COOENCTBUA B TPYOOYCTPOUCTBE, B PELUEHUN OPYrux
counanbHO-9KOHOMUYECKNX Npobiem
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XKXN3HEOEATEJIbHOCTMW.

2.2.2.1 maTepuanbHasa nomoub: CouunanbHo-
9KOHOMMYEecKasa ycnyra, CocTodllaa B npegocTaBneHnm
KNMeHTaM OeHeXHbIX CpeaCcTB, NPOAYKTOB NMUTaAHUS,
CpeacCTB CaHUTapUKU U TUrMeHbl, CPeaCcTB yXxo4a 3a AeTbMU,
ogexabl, 0byBM 1 Opyrux npeameToB NepBou
HeobxoamMmMocTun, TONNMBA, a TakKe cneymarnbHbIX
TPaHCNOPTHbLIX CPEACTB, TEXHNYECKNX CPeaCcTB
peabunuTaumMn MHBaNMOOB N NuL, HyXXaaloWwmnxcs B
NMOCTOPOHHEM YyXOAe.

2.2.3 coumanbHo-MeguuMHcKan ycnyra: CoumanbHagd
ycrnyra, npegoctaBngemMas KnmeHTam B Lensax
nogaepXXaHus v yny4yweHunsa CoOCTOSAHUA X 300P0BbA,
coumnanbHoO-MeauULUMHCKON peabunutaumm nytem
opraHmsaunmn fnev4ebHo-0300pOBUTENBHBLIX MEPONPUATUN,
npenocTtaBfeHns MeauKaMeHTOB N MeANLMHCKON TEXHUKN,
KOHCYNbTUPOBAaHUA, COOENCTBUA B CBOEBPEMEHHOM
nonyyYyeHun KeanupuumpoBaHHOW MeaULMHCKON NOMOLLM, B
peLleHnn pyrnx coumanbHO-MeauLnHCKUX Npobriem
XU3HeOeATeNnbHOCTN.

2.2.3.1 coumanbHO-MeaANLNHCKUA

naTpoHax: CounanbHO-MeauUmMHcKaa ycnyra,
3aKnoYarLLaacs B cuctemMaTtu4eckom HabnoaeHum 3a
KnMeHTamMun ans BbISIBNEHUS OTKINOHEHUN B COCTOSIHUN UX



3[10pOBbS U OKa3aHUsi UM, NPU HEOOXOAUMOCTH,
couunanbHO-MeaULMHCKOW NOMOLLM.

2.2.4 counanbHO-Ncuxorniornvyeckas

ycnyra: CounanbHag ycrnyra, HanpasrneHHada Ha
COOENCTBME KITMEHTaM B YITy4YLLEHUN NX NMCUXNYECKOrO
COCTOSIHUA, BOCCTAHOBSIEHMN CNOCOBHOCTU K aganTauun B
cpefe XuU3HeoeAaTeNnbHOCTW.

2.2.4.1 coumanbHO-Ncuxorsriornyeckoe
KOHCyNnbTUpoBaHue: CouunarnbHo-ncnxonornyeckas
ycnyra, 3aknioyarouaacd B nosiydeHnn nHopmaunm ot
KNUeHTa o ero npobriemax n obCcy>KaeHnm ¢ HUM 3TUX
npobriemMm Ans packpbITUa 1 MOBUNIN3aLNK KITMEHTOM
BHYTPEHHUX PECYPCOB U NOCNeayLLEro peLleHus
coumanbHO-MCUXONOrn4ecknx npobnem.

2.2.4.2 ncuxonornyeckoe

KOHCyrnbTUpoBaHue: CounarnbHo-rncmxornornyeckas
ycriyra, 3akmnoyarLlaaca B Oka3aHM NOMOLLN KITUEHTY B
HanaXXBaHUN MEXITUMYHOCTHbIX B3aMMOOTHOLLEHUN C
BNU3KUMU U OPYTMMU 3HAYUMbIMU OS5 HEro JI0AbMN.

2.2.4.3 ncnxoanarHocTuka u oocnepgosaHue
nuyHocTu: CoumnanbHO-NCcMXonormyeckasa ycnyra,
3aK/1I04aLasacs B BbIABNEHUN N aHaNmM3e NncuxXm4eckoro
COCTOSHUS N MHAMBMAOYarbHbIX 0COOEHHOCTEN NUYHOCTM



KnneHTa, BNSOWMX Ha OTKNOHEHUSI B €ro NoBeAEHUN U
B3aMMOOTHOLLEHUNSX C OKpYXatoWwmMMn niogbMm, angd
COCTaBIEeHUSA NMPOrHo3a 1 paspaboTKn pekomeHaauun no
NCUXOJSTONMYECKON KOPPEKLMN 3TUX OTKITOHEHUN.

2.2.4.4 ncuxonorunyeckas Koppekuus: CoumnarnbHo-
ncuxomnoruyeckas ycnyra, 3akniovarLaacs B akTUBHOM
NCUXOJSIOrM4YeCKOM BO34ENCTBUN, HAMpaBfieHHOM Ha
npeogosrieHne unu ocnabneHne OTKNOHEHU B pa3BUTUN,
9MOLIMOHAaNIbHOM COCTOAHUN N NOBEOEHUN KIMEHTAa C
Lernbo obecnevynTb COOTBETCTBUE ITUX OTKIOHEHUN
BO3pacTHbIM HOpMaTueam, TpeboBaHMAM counarbHOM
cpenbl U HTepecam KINneHTa.

2.2.4.5 ncuxoTtepaneBTUYeckasa nomolb: CounarnbHo-
ncuxornoruyeckasa ycnyra, sakniodaroLlasaca B
NCUXONOrnM4YeCcKnx Bo3AencTBmsIX B cucteme "rncuxonor -
KIMMEHT", HanpaBrieHHbIX Ha pelleHne npobrnem KrneHTa,
KOTOpbIE NexaT B OCHOBE MMYBOUHHbIX XXM3HEHHbIX
TPYAHOCTEN U MEXIUYHOCTHbIX KOHJITUKTOB.

2.2.4.6 ncnxonpodunakrnyeckas U ncuxonornyeckas
paboTa: CoumanbHO-Ncuxonornyeckas ycnyra,
3akroyarLaacsa B cogencTasnm B popMmpoBaHnm y
KITMEHTOB NOTPEBHOCTU B NCUXOSTOMMYECKNX 3HAHUSIX,
XXenaHua ucnonb3oBaTb UX Ansa paboTsl Hag cobown,
cBoMMUM npobriemamu, B co3gaHnM yCrnoBmun ans



NOJTIHOLUEHHOIo NCUXM4YeCcKoro pa3BnUTnNAd JIM4HHOCTU HA
KaXaoM BO3pPaCTHOM 3Tarne asjd cBoeBpeMeHHOIro
npegynpexgeHna BO3MOXXHbIX HapyLIJeHI/IIZ B CTaHOBJIEHUU
N pPa3BUTUN NINYHOCTU KITUEHTA.

2.2.4.7 nCUXOJIOrM4eCcKumn TpeHuHr: CounarnbHo-
ncuxonornyeckaa ycryra, 3aknioyarLlascs B akTUBHOM
NCUXOJSIOrM4YEeCKOM BO34ENCTBUN, HANPaBEHHOM Ha CHATUE
nocnencTBuUm NCMXoTpPaBMUPYIOLLIMX CUTYyaL NN, HEPBHO-
NCUXNYECKON HaNpPsXXeHHOCTN, opMmnpoBaHue
NMUYHOCTHbIX NPEeaAnOCbINIOK ANs agantaunn K HOBbIM
YCITOBUAM.

2.2.4.8 coumanbHO-NCUXONMOrM4Yeckumn

naTpoHax: CounanbHo-ncuxosiormvyeckas ycnyra,
3aKn4varoLlascs B cucteMmaTtmyeckom HabnogeHmn 3a
KNMMeHTamMn gns cBOEBPEMEHHOIO BbISIBIIEHUA CUTYaL UK
NCUXNYECKOro AnckomdopTa nnm MeXnm4HOCTHOro
KOH(NIMKTa 1 Apyrnx cutyaumnm, MoryLmnx ycyryburtb
TPYOHYIO XXU3HEHHYI0 CUTYaLUIo, U OKasaHua UM, npu
HEeobXoaMMoCTHn, coLnanbHO-NCUXOSNTOMMYECKON MOMOLLIN.

2.2.5 coumanbHo-negarornyeckas ycnyra: CouunarnbHas
ycriyra, HanpasfeHHasa Ha opraHuM3auuio gocyra KIMeHTOoB,
oKa3aHue M coaencTBua B CEMENHOM BOCNUTAHUU OeTeN
N peleHnn apyrmx counanbHo-negarormyecknx npodnem



XKXN3HEOEATEJIbHOCTMW.

2.2.5.1 counmanbHO-Negarornyeckumn

naTpoHax: CounanbHo-negarornyeckas ycnyra,
3akrnovaruascsa B cuctemartmnyeckon paborte ¢
POANTENSMM, ONEKYHaAMU, NoNevYnTensmMmum, 4eTbMu, B TOM
4yucre Ha gomy, ansa obecnevyeHnss HopmMarbHOro
BOCMUTAHNSA N Pa3BUTUS OETEWN.

2.2.6 coumanbHo-O6bITOBasA ycnyra: CounanbHaga ycnyra,
HarnpasreHHasa Ha nogaepXxaHue unn obecnevyeHue
XU3HEeOeATeNbHOCTN KIMEHTOB B ObITY.

2.2.7 counanbHo-npaBoBas ycnyra: CouuanbHas
ycnyra, npegoctaBngemMas KnmeHtam ansa nogaepXaHus
NN U3MEHEHNSA UX NPaBOBOIro cTtaTyca, oka3aHus
OPUONYECKON MOMOLLN, 3aLLUNTLI 3aKOHHbIX MpaB 1
NHTEpPeCcoB, COAENCTBUA B peLleHnn apyrnx coumanbHo-
NpaBoBbIX NPOBNEM XKU3HEOEATENBHOCTM.

2.2.7.1 counanbHoO-NpaBoBOM naTpoHax: CouunanbHo-
npaBoBag ycnyra, 3aknio4varLaacs B CMCTeMaTtu4eCckom
HabngeHnn 3a KNMeHTamm ansg CBOeBPEMEHHOrO
BbIABNEHUA Yyrpo3bl HACUNNA U NPUMEHEHNS Hacunug, a
TakxXe Opyroro He3akoOHHOro 4eNCTBUA B OTHOLLUEHNU
OeTen, XeHLWmnH, MHBanNnuaoB, NOXUIbIX NOOEN N OKa3aHUsA



UM, NP1 HEOOXOAMMOCTU, CoLManbHO-NPaBOBOM NMOMOLLM.

2.2.8 cpoYHasa counanbHas ycnyra: HeotnoxHaga
NMOMOLLb pa3oBOro xapakrepa rpaxgaHam, nonasLwmm B
TPYLOHYIO XXU3HEHHYIO CUTYyaLUIo.

2.2.9 KOHcynbTUpoBaHue: [lpegocTaBneHne KnneHTy
MHdopMaUun, pekoMeHaaUMnU O KOHKPETHbIX AENCTBUSAX,
HeobXxoaMMbIX eMy AOS19 NPeoaosieHUsa TPYAHOW XKXNU3HEHHOW
cuTyauumu.

2.2.10 couymanbHbIX NaTpoHax: CnucremaTmnyeckoe
HabnogeHVe 3a KNMeHTaMn 4511 CBOEBPEMEHHOIO
BbISIBNIEHUSI CTEMEHM UX cOoLUMarnbHON ae3aganTtauniy,
MOryLen ycyrybutb TPYAHYIO XXU3HEHHYIO CUTyauuto, U
oKasaHusl UM, Npu HeEOOXOAMMOCTM, coLuMarbHO-NPaBOBON
NI MHOW NMOMOLLIN.

2.3 YupexaeHua coumanbHOro oobcnyxmBaHusa

2.3.1 yupexgeHue counanbHOro

obcnyxusaHusa: KOpnanyeckoe nMuo HE3aBUCUMO OT
dopMbl COBCTBEHHOCTU N OpraHN3aLMOHHO-NPaBOBOM
doopmbl, NpefocTaBnAaroLee counasrbHble YCryru
KIMeHTaM B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccunckon degepaumm n ocyLLeCTBNAKOLWEE COLUNATIBHYIO
peabunuTauuio 1 agantauuio rpaxxagaH, okasaBLUMXCS B



TPYAHOW XXNU3HEHHOW CUTyauun.

2.3.2 Tunbl y4ypexaeHun coumanbHOro oocnyxmuBaHus

2.3.2.1 cTauMoHapHoe yupexaeHue couuanbHOro
obcnyXuBaHus: YupexaeHue coumanbHoro
obcnyxusaHud, obecneymBaroLlee npegocraBreHmne
coumanbHbIX YCNYT KNMeHTaM B YCNOBUAX KPYIrNMOCYTOYHOTIO
npebbiBaHNA.

2.3.2.2 nonycTtauMoHapHoe yuypexaeHue coumaribHoro
ob6cnyXXuBaHUA: YupexaeHue coumanbHoro
obcnyxuesaHug, obecnedmBaroLlee npegocraBneHme
coumanbHbIX YCNyr KNMeHTam B yCOBUSIX NpedblBaHNSA B
yupexxgeHum B TedeHne onpegeneHHoro BpeMeHn CyToK.

2.3.2.3 HecTaLUMOHapHoOe yuypexaeHue coumanbHOro
obcnyXuBaHusA: YupexaeHme coumarnbHOro
obcnyxuesaHug, obecnedmBaroLlee npegocraBneHme
coumanbHbIX YCNYr KNUeHTamMm B HeCcTauMoHapHbIX
ycrnosusix, 6e3 nx npoxmBaHus B ykasaHHOM yupexaeHnu
NN oTAENneHnn yuypexaneHus.

2.3.2.4 yypexpeHue coumanbHOro oocnyxmBaHua Ha
AoMmy: YypexgeHue coumanbHoro obcnyxmeaHms,
obecneymBaloLLee NpegocTaBieHne coumanbHbIX YCnyr



KInMnMeHTam no MecTty UX rnpoxmnBaHuUA.

2.3.3 Bnabl yupexaeHmn coumarnbHoOro oocnyxmBaHus

2.3.3.1 AOM-UHTepHaT AnNd npecTapenbIiX U
MHBaNMAoB: YuypexaeHne couymanbHoro obcnyxmeaHus,
npegHas3HayeHHoe A1 NOCTOAHHOIO UM BPEMEHHOIO
[(cpokoMm 0o 6 mecsaueB) NN NATUAHEBHOIO B HEAENIO]
NPOXMBaHUS NpecTapernbiX (MyX4YnH ctape 60 ner,
XEHLMH cTapwe 55 neT) n nusanmgos 1-n 1 2-n rpynn
(ctapwe 18 neT), 4HaCTUYHO UIIN NOSTHOCTLIO YTPATUBLLUNX
CNOCODOHOCTb K CaMO0BCYXMBAHUIO U HYXKAAOLWMXCA B
NMOCTOAHHOM MOCTOPOHHEM yXo4e, U NpefoCTaBNeHns um
HeobX0aMMbIX COLUMarnbHbIX YCNyr.

2.3.3.2 cneunanbHbIN AOM-UHTEpPHAT: YupexaeHue
coumnanbHoOro obcnyxmnBaHus, npegHasHavdeHHoe ans
NOCTOSIHHOIO WS BPEMEHHOIO NPOXUBAHUSA rpaXkaaH mn3
yrucna ocBoboXaaeMblX U3 MECT nuLleHnsa cesoboabl u
OPYrux nuiuy, paHee cyguMblX UM HEOLHOKPATHO
NPUBMEKaBLUNXCS K aAMUHUCTPaATUBHON OTBETCTBEHHOCTU
3a HapyLleHne obLwecTBeHHOro nopsigka, opoasiKHNYeCTBO
N NONPOLIAanHNYECTBO, N NPEAOCTaBNEHUSA UM
HeobX0aMMbIX COLUMarnbHbIX YCNYr.

2.3.3.3 cneuymanbHbIK AOM ONA OAUHOKMUX
npecrapenbiX: YypexageHne coymasribHOro



obcnyxuBaHua, npegHasHavyeHHoe g NOCTOSIHHOro
NPOXNBaAHMA OOANHOKMX rpaxkaaH N CynpyXXecknx nap
NOXWNIOro Bo3pacTta, COXPaHUBLLNX NOSHYIO NN
YaCTMUYHYIO CNOCOBHOCTb K CaMOOOCIyXXMBaAHMIO B ObITY.

2.3.3.4 repOHTONMIOrMYECKUMN LeHTP: YUupexageHume
coumnanbHOro ooCcnyXnBaHuUa npecTapensix rpaxaaH, B
TOM YuUCle MHBanNMaoB, npegHasHavyeHHoe ongd
NOCTOAHHOIO UM BPEMEHHOTO NUX NPOXNBAHUA,
npenocTaBneHns UM Heob6xoauMbIX coumanbHbIX YCIYr,
Cco3[aH1Aa COOTBETCTBYIOLLUX UX BO3PACTY U COCTOSAHUIO
300pOBbS YCINOBUN XU3HEOEATENBbHOCTW.

2.3.3.5 repoHTONCUXUATPUYECKUN LEeHTP: YupexaeHne
coumnanbHoOro obcnyxnBaHus, npegHasHavdeHHoe ans
NOCTOSIHHOIO UM BPEMEHHOTIO MPOXMBaAHUSA NMpecTapenbIX
rpakgaH, B TOM 4Yucrne nHBanmaos, cTpagatowmx
XPOHNYECKNMU NCUXNYECKUMU 3ab0NEBAHNAMMU, U
npenocTaBneHnss UM Heob6XxoauMbIX coumanbHbIX YCRyr
0119 co30aHuUA COOTBETCTBYIOLLNX UX BO3pacCTy U
COCTOSIHUIO 300POBbLS YCNOBUN XU3HEOEATENBHOCTMW.

2.3.3.6 coumanbHbIN NPUIOT ANA

aeten: CneunannanpoBaHHOE ydpexaeHne counanbHOro
obcnyxuesaHud, npegHasHadyeHHOe A9 BPEMEHHOIO
NPOXMBAHUS N couuanbHOM peabunutaunm geTen,
OKa3aBLUMXCA B TPYAHOU XXU3HEHHOW UNU KPU3NCHOWN



CUTyaUNU U HYXOAKUWMNXCA B 9KCTPEHHON coumanbHOW
NOMOLLIN.

2.3.3.7 coumanbHO-peabuUnNMTauMOHHbIN LEeHTP ANnA
HecoBepLweHHoneTHUX: CneynannsanpoBaHHoe
yupexgeHue counanbHoro obcnyxmeaHms,
npegHasHavyeHHoe a9 counanbHOU UMM NCUXOSI0rMYeCcKomn
peabunutaumn geteun ¢ pasnnuyHbiMmn oopmamMmn u
CTeneHblo counanbHOW ae3aganTtaunn.

2.3.3.8 UeHTp nomMoLwM OAeTAM, ocTaBwMMcA 6e3
none4vyeHusa poautenen: CneymanmsnpoBaHHoe
yupexxgeHue counanbHoro obcnyxmeaHms,
npegHasHavyeHHoOEe OJ19 BPEMEHHOIO coaepXXaHnsa OeTEN,
ocTaBLUMXcsa 6e3 nonevyeHusa poantenen, N okasaHus
CoOencTBmA B UX JanbHEWLLEM XN3HEHHOM YCTPOWUCTBE.

2.3.3.9 coumnanbHO-peabUNNTaLUOHHbIN LEHTP ANns
AeTen U NoApPOCTKOB C OrpaHNYeHHbIMU YMCTBEHHbLIMU
U PU3N4YeCKUMMN BO3IMOXHOCTAMM: YUupexaeHme
coumnanbHoOro obcnyxnBanus, npegHasHavdeHHoe ans
peabunutauumn geTen n noapoCcTKOB, MMELLNX
OTKINMOHEHUSA B YMCTBEHHOM N (PU3NYECKOM pa3BUTUM
(BKIoYas geTen-uHBanmMaoB), B BO3pacTe OT pOXAEeHUs 40
18 neT B COOTBETCTBUU C peabunmtaumoHHbIMA
nporpaMmmamu.



2.3.3.10 ueHTp couymanbHOU aganTaummn
HeCOBepPLUEeHHONEeTHUX U MoNoAexXu: YupexageHue
coumanbHOro odcnyXnBaHusa, npegHasHavdeHHoe ass
coumanbLHOW aganTtaumn Ha nepBoHavanbHOM aTane
CaMOCTOATESIbHON XU3HW BbINYCKHUKOB OAEeTCKUX AOMOB U
LLKOJSI-MHTEPHATOB A4S AeTeln, ocTaBLumnxcsa 6e3 noneyeHuns
poauTenen, cneynasnbHbIX LWKON-MHTEPHATOB A4 AeTen,
NMEILWMX OTKITOHEHUS B YMCTBEHHOM N (PU3NYECKOM
pasBuUTUK, cneuunanbHbIX y4ebHO-BOCNUTATENbHbIX
yuypexxageHuin, 4JOMOB-UHTEPHATOB ANA AeTen-unHBanuaos,
HeCOBepPLUEHHONEeTHNX U MonoablX Noaen, BepHYBLUNXCS
N3 BOCNUTATESIbHbIX KOJTIOHUW, CNeaCTBEHHbIX U30M1ATOPOB
N OPYrux yupexgeHun npuHyanTensHOU N3onaunm.

2.3.3.11 KPU3UCHbIU LEHTP NOMOLLMU

XEeHLUMHaM: YupexaeHne counanbHoro obenyxxmnsaHums,
npeaHasHavYeHHoe ONF oKa3aHMsA NMOMOLM U coluvanbHOU
peabunuTaumn XeHWwmH, nogseprmxcs msnvyeckomy unm
NCUXNYECKOMY HaCUNuio, NOTEPABLUUX Xunbe nnm pabory,
OKa3aBLUUXCA B 9KCTpeMarnbHbIX NCUXONOrM4yecknx u
coumanbHO-ObITOBbLIX YCITOBUSIX.

2.3.3.12 TeppuTOpUaribHbIN LEHTP counaribHOM
NOMOLLU ceMbe U AeTAM: YUpexaeHune counasribHoro
obcnyXuBaHma cemen, geTen pasnnuyHbiX rpynn u
OTAENbHbIX rpaxaaH, nonasLwnxX B TPYAHY XXU3HEHHYIO



cUTyauuio.

2.3.3.13 KOMMNJIEKCHbIN LEeHTP coumnanbHOro
o0cnyXuBaHUA HacesieHUA: YupexaeHne counanbHOro
obcnyXmBaHud, NnpeaHasHavYeHHoe A5sl OKa3aHUsl CEMbSAM
N OTAENbHbIM rpaxaaHam, nonasLUMM B TPYAHYHO
XU3HEHHYI0 CUTyauuto, NOMOLLM B peann3aunm 3aKOHHbIX
npaB N MHTEpPEeCOoB, COAENCTBUSA B YNYYLLEHNN NX
coumanbHOro U matepuanbHOro nofoXKeHus.

2.3.3.14 ueHTp coumnaribHOro oo6cnyXXmMBaHuA rpaxagaH
NOXWUJSioro Bo3pacrta U MHBanNuAoB: YupexaeHne
coumarnbHoro obcnyxmeaHua, npegHasHayeHHoe Ons
OCYLLECTBJIEHNA OpraHN3auUnOHHOW, NPaKTU4eckon un
KOOpAWHALUMOHHOWN OEATENIbHOCTU NO OKa3aHMUIo
couunanbHbIX YCNyr rpaxgaHam rnoXxunoro Bospacrta u
nHBanugam.

2.3.3.15 UueHTp ncuxorioro-negarorn4ecKkou
noMoLn: YupexaeHue coumanbHoro obcnyxmeaHums,
npegHasHavYeHHoOe ANA oKkasaHus rpaxgaHam
cneunanmampoBaHHOW NCUXONOro-negarorM4eckon
MOMOLLIN.

2.3.3.16 UEeHTP 3KCTPEHHOU NCUXOSIOrM4eCKON NoOMoLLMU
no tenedoHy: YupexmaeHne coumanbHOro obcnyxneaHums,
npeaHasHauYeHHoe Ansl oKka3aHus rpaxgaHam 3KCTPEHHOWN



NCUXOJSTIOrM4YECKON NOMOLLM Mo TenedoHy B COOTBETCTBUN C
NOCTYnarLWnUMmM OT KITMEHTOB 3anpocamMu.

2.3.3.17 yuypexageHue coumarnbHOU NOMOLLM ANA nNuu
0e3 onpeaeneHHOro MecTa XuUTesibCcTBa u

3aHATUUN: YUpexaeHune coumnarnbHOro obcnyxmsaHus (4om
HOYHOro NpebbIBaHMA, coUnarbHbIN MPUKOT, couuanbHas
rocTUHUUA, LEHTP Unn oTAeNeHne counanbHOW
aganTtauumn), npegHasHavdeHHoe a1 npeaocTaBlieHns
HOYsIera UnNM BPEMEHHOro Mecta npedbiBaHMA nuuam,
okazaBwmMca 6e3 onpeaeneHHoro Mecrta XnTernbCcTBa u
3aHATUN, B MEepBYIO o4Yepeb Nnuam NoXusioro sospacra u
NHBanNugam, a Takke ansa couuanbHoOW peadbunutaymm un
aganTtauum K yCrioBUAM XU3HU B 0O ecTBe nuu,
yTpaTUBLLUNX COLUManbHO Nones3Hble CBA3MN.

2.3.3.18 poM-uHTepHaT AJ1A BeTepaHOB BOMHbLI U
TpyAaa: YypexaeHne coumanbHOro obcrnyxmeaHums,
npegHa3HavYeHHoe ONng NOCTOAHHOro, BPeMEHHOro
[(cpokom 0o 6 MmecsaueB) U NATUAHEBHOIO B HEAENIO]
NPOXMBaHNS BETEPAHOB BOMHbLI M Tpyaa U
npenocTaBneHnss UM HeobXxoauMbIX coLmanbHbIX YCAYr.

2.3.3.19 ncnxoHeBpPONOrn4ecKumn

MHTepHaT: YupexaeHue coumarnbHoro oocnyxneaHus,
npegHa3Ha4vyeHHoe Ans NOCTOSAHHOIO, BPEMEHHOIO
[(cpokoMm 00 6 mecsaueB) NN NATUAHEBHOIO B HEAENIO]



NpOXMBaHUS NpecTapenbiX U tHBannaos (ctapwe 18 ner),
cTpagaroLWwmx XpPOHUYECKUMN NMCUXNYECKNMU
3aboneBaHnaAMU, 1 NPeaoCcTaBiEHUA UM HEOBXOaMMbIX
coumanbHbIX YCNyr.

2.3.3.20 poM-uUHTEepHaAT Murniocepana Ana npecrapenbIiX
U MHBaNuAoB: YupexaeHne coumanbHOro obcnyxnesaHus,
npeaHasHadYeHHoe AN NOCTOAHHOro, BPEMEHHOr0
[(cpokom 0o 6 MecsueB) U NATUAHEBHOIO B HEAENIO]
NPOXNBAHUA NpecTapenbiX rpaxaaH u nHeanmgos 1-n n 2-
N rpynn, Haxo4sLWKMXCA Ha NOCTENbHOM PEXNUME NN
nepeaBuraroLLMXcs C NOCTOPOHHEN NMOMOLLbIO, U
npenocTaBneHnss UM Heob6xoauMbIX coLmanbHbIX YCRYr.

2.3.3.21 coumanbHO-0300pPOBUTESIbHbIU

LeHTp: YypexaeHue coumanbHoro oocnyxmeaHms,
npegHasHadYeHHoe Anda NpoBeaeHusa counanbHO-
030POBUTESIbHbIX N NPOPUTIAKTUYECKUX MEPONPUATUN C
Lenblo NpoasieHns BO3MOXHOCTM caMmopeanusaumm
rpaxkgaHamMmuy NOXKMMNOro Bo3pacTta CBOMX XU3HEHHO BaXHbIX
notpebHocTewN.

2.3.3.22 peTckun AoM-uHTepHaT Ansa aeten c
dnsnyeckumm HegocTaTKkamMmm: YupexaeHue
coumanbHoOro obcnyXnBaHus, npegHasHavdeHHoe ass
NOCTOAHHOIO NPOXMBAHNA OETEN, HYXXOAOLWKNXCH B yxoae,
ObITOBOM U MEANLMHCKOM OOCIYXXUBaAHUN, a Takxe Angd



coumanbHO-TPyAOBOW aganTaunm ¢ OAHOBPEMEHHbBIM
oby4yeHnem no nporpamme obuieobpaszoBaTesibHOW
LLIKObI.

2.3.3.23 geTCKU AOM-UHTEepHaT AJfiIA YMCTBEHHO
oTCTanbIX AeTeu: YupexageHue coymanbHoro
obcnyxuBsaHugd, npegHasHa4dyeHHOe OS19 NOCTOSIHHOIO
npoxuBaHusa geten ot 4 oo 18 neT ¢ aHomanmamm
YMCTBEHHOIO Pa3BUTUSA, HYXKOAOLWNXCA B yxoae, ObITOBOM
N MEeONUMHCKOM 0BCnyXMBaHUU, a Takke couunarbHO-
Tpy4ooBOW aganTtauun.

2.3.3.24 oTpeneHue yuypexageHua coumanbHOro
obcnyxuBaHus: CTpykTypHOe nogpasgeneHue
yypexgeHuna coumarnbHOro obcnyxmBaHus,
npenocTtasnsaloLlee KOHKpeTHbIE couuarnbHble YCnyru B
COOTBETCTBUM C PYHKLNAMN 3TOMO yUYpeaeHuUs.

2.3.3.25 npegnpusaTve coumanbHOro
obcnyxuBaHus: [NpegnpuaTtue, npegocraBnswoLlee
HaceneHuo coumarnbHble YyCnyru.,

2.3.3.26 coumanbHafa rocTuHuUa: YupexaeHue
coumnanbHoOro oocnyxnBaHus, npegHasHavdeHHoe ass
BPEMEHHOI0 NPOXMBAHUA COBEPLUEHHONETHUX rpakagaH c
onsiaTon npeaocTaBfideMblX coluManbHbIX YCNYT.



2.3.3.27 UeHTp AHEeBHOro npeodbIBaHUA rpaxaaH
NOXWUIOro Bo3pacta U MHBanNuUAoB: YupexaeHue
couunanbHOro obcnyxmBaHus, npegHasHavyeHHoe Ans
OKa3aHuAa B JHEBHOE BpeM4A counanbHbIX yCcnyr
rpaxkgaHam, COXpaHUBLUMM CNOCOOHOCTb K
caMoOobCny>XMBaAHUIO U aKTUBHOMY NePEaBMKEHNIO.

2.3.3.28 UeHTp BpeMeHHOro npoXxuBaHusa rpaxaaH
NOXXUNOro Bo3pacTta U UHBanNuAoB: YypexaeHuve,
npegHasHavyeHHoe ANdA NpeaocTaBfieHUa rpaxgaHam
NOXXMNOro Bo3pacTta 1 MHBanuaam Ha CpoK 40 LWeCTu
MecsLeB 651aroyCTpOEHHOro Xnsbs N OKasaHus
Heob6XoANMBbIX coLmanbHbIX YCNYr,

2.3.3.29 ueHTp coumanbHOro oo6cnyxuBaHusa Ha AoMy
rpaxgaH noXxurnoro Bo3pacTta "

WHBaNMAoB: YupexaeHue, npegHasHadyeHHoe angd
BPEMEHHOIo UNM NOCTOAHHOIO OKa3aHusa rpaxkgaHam,
YaCTUYHO YTPaTUBLLMM CNOCODOHOCTD K
camMooOCNy>XMBaHNIO N HYXXOAOLWMMCSH B NOCTOPOHHEMN
nogaepxke, HeobOXoAUMbIX UM couMaribHbIX YCNyr B
HaJOMHbIX YCITOBUSAX.

2.3.3.30 cneynanuuanpoBaHHbIN LEHTP counanbHO-
MeAULMHCKOro oocnyXuBaHus Ha AOMY rpaxaaH
NMOXWUJIOro Bo3pacTta U MHBanNuAoB: YypexaeHue,
npegHasHavyeHHoe 4119 BPEMEHHOro Unu NOCTOAHHOIO



coumnanbHo-0bITOBOro 06CnyXnBaHMA 1 OKa3aHUs
aoBpavyedbHON MeauLMHCKOM NMOMOLLM B HAAOMHbIX
YCINOBUSIX HYXXAALWNMCA B HUX FpakgaHam.

2.3.3.31 UeHTpP CpOYHOro counanbHOro
obcnyXuBaHus: YupexaeHue coumanbHoro
obcnyxuBaHud, npegHasHadeHHOe A9 OKa3aHud
rpaxxgaHam BCeX BO3pPacTOB, OCTPO HyXAarwLwmMmca B
coumanbHOM Nnogaep»ke, NOMOLLM Pa3oBOro xapakrepa.

2.3.3.32 KOHCYNbTaTUBHbIN LUEHTP: YypexaeHune
coumnanbHoOro obcnyxnBaHus, npegHasHavdeHHoe ans
3alunThl NpaB U UHTEPECOB rpaxgaH, ux agantayum B
obuiecTBe NyTeM COOENCTBUSA B peLLEHNN coumanbHbIX,
NCUXOJIOTNMYECKNX U HOPUONYECKMX BOMPOCOB.

2.3.3.33 KOMMJIEKCHbIN LEeHTP MO OKa3aHUIo NOMOLLU
nuuam 6e3 onpeneneHHOro MecTa XuUTenbCcTBa U
3aHATUN: YupexaeHune couunanbHoro obcnyxmeaHus no
OKa3aHuIo cogencTeums nuuam 6e3 onpeaeneHHoro Mecra
XNTENbCTBA MU 3aHATUN B NpeaoCTaBlIEHUN UM
HeobX0aMMbIX COLUMarnbHbIX YCNYr.

2.4 Kateropuu KNMeHTOB coUuMasribHOU CIyX0Obl

2.4.1 manoobecne4vyeHHas cembs: Cembs,
cpefHenyLeBOW 0OX04 KOTOPOW He JoCTUraeT



NPOXUTOYHOIO MUHUMYMa, YCTAaHOBIEHHOIO B CyObeKTe
Poccuinckon degepaumu.

2.4.2 HenonHasa cembs: Cemb4, B KOTOPOWN aeTen unu
pebeHKka BOCNUTbLIBAET O4NH N3 poauTenen.

2.4.3 MHorogeTHaa cembs: Cembs, nmerowasi Tpex n
bonee geten, NpusHaHHasa B yCTAHOBNEHHOM NOPSAKe
MHOIro4eTHON B COOTBETCTBUM C NOPOroM MHOro4eTHOCTMN,
YCTAHOBJIEHHbLIM OpraHamMm UCNONMHNUTENbHOW BracTu
cybbekToB Poccunckon denepauun.

2.4.4 ceMmbs, HaxogsLWanAca B couMaribHO ONMnacHoOM
nonoxeHnn: Cemb4, nMeroLas geten, HaxoasWwmxcs B
couunarnbHO OonacHOM Af1sl UX XXU3HU N 300POBbS
NONOXEHNN, a TAKXKE CEMbSA, rAe poanTenn UMn NHble
3aKOHHble NpeacTaBUTENN HECOBEPLLUEHHOMNETHUX HE
NCMOJTHSAOT CBOMX 06513@aHHOCTEN MO UX BOCMUTAHUIO,
oby4yeHuno n (Mnn) cogepkaHuto n (UNu) oTpuuaTensHoO
BNUSAIOT HA UX NOBEAEHNE UM XKECTOKO 0bpalLLatoTcs C
HUMW.

2.4.5 cembs rpynnbl pucka: Cembsi, metoLLasd B CBOEM
COCTaBe anKkoronukoB, HAPKOMAaHOB, TOKCMKOMAaHOB UM
nnL, CoBEpLUAKLLNX NpaBOHapYyLUEHNS Unn apyrue
aHTUOOLLEeCTBEHHbIE OENCTBUS.



2.4.6 OQUHOKUN rpaXxgaHuH: [ paxgaHnH, He COCTOSILLMI
B Opake, He MeLWMn POACTBEHHNKOB, 0OA3aHHbIX MO
3aKOHY coaepXaTb ero U okasblBaTb €My HEOOX0AMMYHO
NOMOLLIb.

2.4.7 pebeHoK-cupoTa: PebeHok, ocTtaBmnmnca des
nornevyeHns pogutenen BCrneacTtBme Ux CMepTu.

2.4.8 pebeHOK, ocTaBLWLMNCA Oe3 nonevyeHus
poauTtenen: PebeHok, poantenn KOTOporo fnuULLEHbLI
POAUTENBLCKUX MpaB, OrpaHNUYEHbl B pOAUTENLCKUX NpaBax,
NpPU3HaHblI HegeecnoCobHbIMN, HE MOTYT BbINOMHATb
poauTenbckne o6a3aHHOCTU N3-3a 6ONEe3HN Unu
OSINTENBHOrO OTCYTCTBUA, YKITOHSAOTCA OT BOCNUTAHUA UMK
3alWmThl NpaB U NHTepecoB pebeHkKa, OTKa3biBalOTCA B3ATb
ero u3 BocnutaTenbHOro, Ne4yebHoro yupexageHus,
yupexxgeHusi coumanbHOW 3alinTbl HaceNeHus.

2.4.9 6e3Haa30pHbIN: HecoBepLUEeHHONETHUN, KOHTPOJTb
3a noBeJeHNeM KOTOPOro OTCYTCTBYET BCreACTBUE
HEeWCNOJSIHEHUA UNU HeHagnexallero NCNosMHeHUs
00A3aHHOCTEN MO ero BOCNUTaHuo, 00y4YeHno n (Unu)
COLlepXXaHMIO CO CTOPOHbLI poauTenen Unn NHbIX 3aKOHHbIX
npeacraBuTenen.

2.4.10 6e3paboTHbIN: TpyaocnocobHbIN rpaXkgaHuH, He
nMeLwmnn padoTbl 1 3apaboTka, 3aperncCTpupoBaHHbIN B



opraHax cnyXo0bl 3aHATOCTN HACESIEHNA NO MECTY
XUTENbCTBA B LENsX noncka noaxoasiien pabotol,
Ny paboTy 1 roToBbIN NPUCTYNUTb K HEW.

2.4.11 rpaxpaHuH 6e3 onpeaeneHHOro mecra
XutenbcTtBa: [ paXxgaHuH, He UMEeKLLUK perncTpauumn no
MECTY XUTeNbCTBa B KayecTBe COOCTBEHHMKA, NO
OOroBOpYy HaMmMma unu rnogHamma, 4oroBopy apeHabl U Ha
MHbIX OCHOBAHUSAX, NPeayCMOTPEHHbIX
3akoHopgaTternbcTBoM Poccunckon ®egepaumn, unu He
NMEILLIMN BO3MOXXHOCTW NPOXMBATb MO MECTY
perucTpaunm no He3aBUCALLMM OT HEro NnpuymnHam.

2.4.12 HecoBepLUIEeHHONETHAA MaTb: JXeHLmnHa B
Bo3pacTte Ao 18 net, umetwwaa pedbeHka nnu geTeun.

2.4.13 pnNUTenbHO U TSAXKeno 6oNbLHOMN
yenosek: [ paxgaHuH, HE MeHee OBYX MecsLEB
cTpagawwmnin 3abonesaHmem, nNuLLaoLWMM ero
BO3MOXHOCTM yxo4a 3a cobomn 1 cBsA3aHHbIM C
NOCTENbHLIM PEXUMOM.

2.4.14 BbIHYXXAOEHHbIN nepeceneHeu: [ paxgaHuH
Poccunckon depgepaumn, NOKUHYBLLUUA MECTO XUTENbCTBA
BCneaCTBME COBEPLUEHHOMO B OTHOLLEHNU ero nnmn 4YneHoB
€ero CeMbW Hacunua nnun npecnenosaHns B NHbIX popmax
UNn BCrieacTeme pearbHOW OMacHOCTU NOABEPrHYTbCA



npecriegoBaHuio Mo rnpuU3Haky pacosou UM HaunoHasIbHOW
NpPUHaANeXHOCTU, BeponcnoBeaHund, a3blka, a Takke no
NpPU3HaKy NPUHaLNIEXXHOCTU K onpeneneHHOW counasribHom
rpynne nnm nosIMTUYecknx yoexaeHnn, ctaBLUmx
nosogamMun Ansa npoBefeHns BpaxaebHbIX kKamnaHu B
OTHOLLUEHMN KOHKPETHOro nunua nnun rpynnbl Jing, MacCoBbIX
HapyLleHnn obLLEeCTBEHHOro nopsiaka.

2.4.15 rpaxxgaHuWH, NpUBNEeKaBLUMUCS K YrOJIOBHOWM
OTBETCTBEHHOCTMU: [paxgaHnH, OTObIBLLMI YrONoOBHOE
HakasaHue UM JOCPOYHO OCBODOOXAEHHLIN B CriyyasiX,
YCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM.

2.4.16 vuBanua: Jlnuo, nmerllee HapyLleHne 300pO0OBbS
CO CTOMKUM pacCTpoOMCTBOM (PYHKLMN OpraHn3ma,
obycnoBrieHHoe 3aboneBaHNAMU, NOCNeACTBUAMU TPaBM
nnu gedekramu, NpmMBoaSALLIEE K OrPAHNYEHMNIO
XN3HeaeaTenbHOCTU N Bbi3biBatoLlee He0bXo0AMMOCTb
coumanbHOWU 3aLlnThblI.

2.4.17 pebeHok-nuBanua: Jlnyo B Bo3pacte Ao 18 ner,
NPU3HaHHOE B YCTAaHOBIEHHOM MOpsiAiKke MHBANMNOOM.

2.4.18 pe6eHOK ¢ orpaHN4YeHHbIMU YMCTBEHHbLIMU UNN
dnsnyeckumm Bo3mMmoxXHocTaAMM: Jlnuo monoxe 18 ner,
NMeroLLee OTKIOHEHNS OT HOPM XU3HeOeATeNbHOCTH

BCleACTBUE HapyLLleHNs 300PO0BbAA, XapakTepusyrLwimecs



orpaHM4YeHneM CNOoCOBHOCTU OCYLLECTBIIATL OPUEHTALINIO,
oby4yeHune, camoobcnyxmBaHne, nepeasmxeHne, obLieHue,
TPYAOBYIO AEATENbHOCTb.

2.4.19 6exeHel: Jlnuo, KOTOPOE He ABNSETCS
rpaxxgaHnHom Poccuinckon denepaunm n KOTopoe B cuny
0D0OCHOBaHHbLIX ONMaceHnn CTaTb XepTBOW NnpecriegoBaHuUm
No NPU3HaKy pacoBOM NMPUHALNEXHOCTH,
BepoucrnoseaaHus, rpaXxgaHctea, HauMoHanbHOCTH,
NPUHAASIEXXHOCTU K onpeaeneHHon counanbHON rpyrne
NN NONNTNYECKUX YOexaeHNn HaxognTca BHe CTpaHbl
CBOEN rpakgaHCcKom npmHaaneXXHoCTu U HE MOXeT
NOofIb30BaTbCH 3aLUMUTON 3TOU CTPaHbI UNN He XernaeT
NofIb30BaTbCS TakOW 3alLUUTON BCreACcTBME Taknx
onaceHuu, nnu, He Mea onpeaerieHHoro rpa)gaHcTea u
Haxo4sACb BHE CTpaHbl CBOErO NMpeXHero obbI4HOro
MECTOXUTENbCTBA B pe3ynbraTe NogobHbIX COObITUN, HE
MOXET UNU He XernaeT BepHYTbLCA B HEE BCIieACTBME TaKnUX
OonaceHuw.

2.4.20 HecoBepLUEHHOJIETHUMN, HaXoAALMNNCA B
couuaribHO onacHoMm nosoxeHuun: Jlnyo B Bo3pacte Ao
18 neT, KOTOpOE BcreacTame 6e3Haa30pHOCTU UK
6ecnpn3opHOCTN HaxoauTcs B 06CcTaHOBKeE,
npeacrasnsoLwen cobon onacHOCTb AN €ro XuU3Hu Unm
300pPOBbS UMK He oTBeYatoWwen TpeboBaHNAM K ero
BOCMUTAHUIO UM COAEPXKAHUIO, UITN COBEpLUIaeT



NpaBoHapyLEeHUa UnNu apyrne aHTUobLLECTBEHHbIE
NEencTBuUS.

2.4.21 6ecnpun3opHbIN: be3Haa30pHbIN, HE NMEIOLMIA
NOCTOAHHOrO MecTa XWUTeNbCTBa M (UNn) MecTta

npebbiBaHUA.

2.4.22 pebeHoK: JInuo oo goctmxkeHnst um Bospacta 18
net (coBepLleHHONeTns).

2.4.23 rpaxgaHuH noxunoro Bo3pacTta: Myx4nHa
ctapwe 60 nert, XXeHLWuHa cTapwe 55 ner.
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KOMILJIEKCHbII
HEeHTP KOHCYJIbTATHBHBIN 2.3.3.32
LHEHTP COUMAJIBLHOr0 00CIyKUBAHUS HA 1OMY 2.3.3.29

rpa;aaH MoKUJI0ro Bo3pacTa u HHBAJIU/I0B
HEHTP CONUATBLHO-MeTUIMHCKOro o0cayxuBanusi Ha 2.3.3.30
JOMY TPaK/JAaH MOKUJI0T0 BO3pPacTa 1 HHBAJIH/IOB

CHeMAJTU3UPOBAHHBIN

LHEHTP CPOYHOIO COMUATBHOTO 00CTyKMBAHUSA 2.3.3.31
LHEHTP rePOHTOJIOTMIYeCKHU I 2.3.3.4
LHEHTP rePOHTONCUXHUATPUYECKHH 2.3.3.5

IEeHTP AJIsl IeTeld M MOAPOCTKOB ¢ orpannyeHHbivn~ 2.3.3.9

YMCTBEHHBIMH U (l)I/ISI/I‘leCKI/IMI/I BO3MOKHOCTAMM



COLUAJIBHO-PEA0MIUTAIIMOHHBIN

LEHTP /Il HECOBEPIIECHHOJETHUX COUATIBLHO-
peaduIuTAIMOHHbIN

LHEHTP MOMOIIM AeTAM, OCTABIIUMCSH 0€3 Mmone4YeHus
poauTeseun

LEHTP MOMOIUM KeHIIMHAM KPU3UCHBIH

LHEHTP MCUXO0JIOT0-TeJArOru4ecKOM MmMoMoOIH
LHEHTP COUATBLHOTO 00CITYKUBAHMS HACEJICHHUS
KOMILJIEKCHBIA

LEHTP COUUAJIBLHON aganTanuu
HECOBEPIIEHHOJIETHUX U MOJIOAEKH

LEHTP CONUATBLHOTO0 00CTYKUBAHUS IPAXKIAH
MOKMJIOT0 BO3PAcTa U MHBAJIU/I0B

HEHTP CONUAJIBHON MOMOIIU CeMbe U JeTAM
TePPUTOPUATIBLHBIH

LHEHTP CONUAIBHO-0310POBUTEIbHBIU

LHEHTP IKCTPEHHOU MCUXO0JOTHUYECKON MOMOIIH 110
Tesgedony

YyeJI0BeK JJIUTEJLHO U TAXKeJI0 00J1bHOM

2.3.3.7

2.3.3.8

2.3.3.11

2.3.3.15

2.3.3.13

2.3.3.10

2.3.3.14

2.3.3.12

2.3.3.21
2.3.3.16

2.4.13



